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NHS Digital – Coronavirus response
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Our digital and data services have protected people 

during the pandemic, got patients the right care and 

helped build the knowledge we need to defeat the virus.

• NHS Test and Trace

• COVID19 Vaccinations

• National Booking Service

• Protecting the Vulnerable (Shielded Patient List)

• Flu vaccination season - additional national services

• Data dashboards - NHS Digital

• Social care data collection for pandemic planning and 

research coronavirus (COVID-19)

• Appointments in general practice weekly publication

• GPES data for pandemic planning and research (COVID-19)

• Trusted Research Environment service for England

• Recording activity relating to coronavirus (COVID-19)

• Potential Coronavirus (COVID-19) symptoms reported 

through NHS Pathways and 111 online

• Coronavirus (COVID-19) response for April 2020 

reconfiguration changes

• Data Access Request Service (DARS)

• Terminologies and classifications: changes to planned 

releases

• National Back Office tracing service

• CP-IS extract to NHS England for Coronavirus (COVID-19) 

child health safeguarding actions

https://digital.nhs.uk/coronavirus/delivering-digital-services-for-nhs-test-and-trace
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#flu-vaccination-season-additional-national-services
https://digital.nhs.uk/coronavirus/vaccinations
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#flu-vaccination-season-additional-national-services
https://digital.nhs.uk/coronavirus/vaccinations/national-booking-service
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#flu-vaccination-season-additional-national-services
https://digital.nhs.uk/coronavirus/shielded-patient-list
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#flu-vaccination-season-additional-national-services
https://digital.nhs.uk/dashboards
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#social-care-data-collection-for-pandemic-planning-and-research-coronavirus-covid-19-
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#appointments-in-general-practice-weekly-publication
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#gpes-data-for-pandemic-planning-and-research-covid-19-
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#trusted-research-environment-service-for-england
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#recording-activity-relating-to-coronavirus-covid-19-
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#potential-coronavirus-covid-19-symptoms-reported-through-nhs-pathways-and-111-online
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#coronavirus-covid-19-response-for-april-2020-reconfiguration-changes
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#data-access-request-service-dars-
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#terminologies-and-classifications-changes-to-planned-releases
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#national-back-office-tracing-service
https://digital.nhs.uk/coronavirus/coronavirus-data-services-updates#cp-is-extract-to-nhs-england-for-coronavirus-covid-19-child-health-safeguarding-actions


Shielded Patient List - Mandate

“…in a few days’ time – by 
this coming weekend – it 
will be necessary to go 
further and to ensure that 
those with the most 
serious health conditions 
are largely shielded from 
social contact for around 
12 weeks.”

Prime Minister, 16th March 
2020
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https://www.gov.uk/government/speeches/pm-statement-on-coronavirus-16-march-2020


Government Shielding Service
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NHS SPL Dashboards
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NHS SPL in Numbers

• 920m rows of GP data

• 460m rows of hospital data

• 880m rows of dispensed medicines

• 3.8m patients

• 7k practices and 148 hospitals

• 107 Clinical Commissioning Groups

• 341 Local Authorities

• 10.3m+ letters and SMS texts

• 4m food boxes

• 100k calls from volunteers per day

…and every patient matters
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