Mobility in Philippines
Not One but Many Solutions
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What do customers want anc
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We will only be successful if we offer choices, products, services and solutions that respond to
what customers need and are prepared to pay for
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A
Taking the lead on the family business,

C;Elthy has very little time on her hands shuffling from
a supplier meeting to taking online orders from clients.

She often finds herself exhausted on the road, and
frequently stops at a Shell station on her route to take a
break. Sihp]:ﬂng there because it’s easily
accessible, _..___-+_,-+Lg staﬁ She also often finds

Quite recently, she’s found that she can do a wide
range of chores in errand in a nearby Shell station, from
basic groceries, paying bills, and even taking a moment
for herself at the lounge whlle waiting for her oil change
to finish.




Transactions are becoming PAY CONTACTLESS IN OUR
frictionless STATION WITH -« .« ..

In South Asia, mobile In East Asia, over

internet connectivity

doubled since 2014 to | . I .
3 3 % ! nnectea ‘m: no ile : _ //’ |

In Philippines,






SHELL FLEET SOLUTIONS
T[OGETHER ANYTHING IS POSSIBLE

Shell Global Insights, Fulure of Retail Report, 2020
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GDP declined by 16.5% in Q2 2020 driven by 45%
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unemployment rate ! ' ’* i
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Convenience through online platform and on demand -~ .4' .. -

delivery is also influencing how and where people
consume goods, with a greater focus on clusters of
shops and services
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—— With uncertainties on vaccines — use of public transport .
is heavily impacted. Marginalized sectors are heavily T?g
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and society is required/

We can influence the future of ir N “ 4
building and strengthening partr _{
/
Mublllty pmwders havgkey ol 5 >
® AIna DPC r[ I
- e . > ’ ;
o~ y



7
£
5

¢ E

M




www._shell.com.ph



