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Effective communication can 
be the difference between 
chaos and clarity, despair 

and hope, loss and recovery.



SMS: the most pervasive communication tool for Filipinos.

Widespread access - Tech Familiarity - Cost Effective - Reliable



What SMS can do for you?

Emergency Alerts and Notifications:
Send timely alerts to residents in affected areas such as  
information about evacuation routes, shelter locations, safety 
protocols, and updates on the situation.

Channels for Community Support:
Set up hotlines or chatbots that provide information, answer 
questions, and connect people with resources needed.

Public Awareness Campaigns
Educate on emergency preparedness, risk mitigation, and 
response procedures.



Typhoon Odette

Over 400 casualties, 52 reported missing, 
and 1,371 injured 

Affected 3Mn Filipino families  across 9 regions

Php 30.3 Billion Infrastructure damages

Php 17.8 Billion agricultural damages



FREE SMS Blasts for 30 days to all LGUs in Odette-
stricken areas covering at least 83 towns 

Iloilo, Cebu, Bogo, Mandaue, Lapu-lapu, Cordova, 
Danao, Bohol, Surigao del Sur, Surigao del Norte, 
Southern Leyte, and Palawan

Our Response



Go beyond SMS to reach more Filipinos



Let’s talk! 
Miko Ignacio
Head - Acceleration and Innovation Group
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