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1. The Bacolod 
IT-BPM Industry



100th!

In 2010, Bacolod has 
breached the top 1oo 

cities in the global 
competitiveness 

index. 



97%!

In 2013, Bacolod has 
been recognized as 

Center of Excellence
for Voice BPO. 
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8,117,000,000
Annual cash infusion to the local economy based on P17,000 

Monthly Average income Multiplied by 37,000 FTE.



2.Multi Stakeholder 
approach



Our success has really been 
based on partnership from 
the very beginning.

“
—Bill Gates
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Agenda
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- Consultative meeting between the 
newly elected city Officials and 
BNEFIT.

Building stronger
partnerships with the 
Local government.
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Digitalization
The migration of certain 
transactions to the cloud 
will not only provide ease 
in doing business, but will  

also generate job 
opportunities directly.

Innovation
The the leadership of the 

new LGU, we can expect a 
paradigm shift from the 

traditional ways of 
resolving a problem. An 

innovative and sustainable 
approach is on the horizon.

Talent Development
To address the challenge that 

continues to reverberate globally, 
the City will invest significant 

portion of its budget to upskill and 
reskill its labor market. BCC will 

also receive significant support from 
the city to ensure a constant stream 
of fresh talents to address the ever 
growing demands of the market.

Infrastructure
Steady growth in demand 

for connectivity, real estate, 
and reliable power, we are 

happy to know that the 
City has its focus on key 
infrastructure projects to 
address these needs and 

ease up the burden in 
existing systems.

LGU Thrusts 
that impacts 

ITBPM
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- Courtesy visit |HCL Technologies
- IBPAP Roadshow | Bacolod Leg

Building stronger
partnerships.



Addressing the needs 
of the community.
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Security Connectivity

=

Power

=

Connectivity

=

Real Estate

=

Transportation



ITBPM Stakeholders 
meeting in September.



Indicators of a 
strong partner 
for 
collaboration
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Proactiveness Receptiveness



3. Addressing
the skills gap
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- The Bacolod City College.

Building stronger
linkages.
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- DTI ISI Roadmapping Workshop

Building stronger
linkages.
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- Launch of Mapua Malayan Digital 
College.

Building stronger
linkages.
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- The soon to rise, in the heart of 
Bacolod, offering innovative ways to 
address the learning requirements of 
the 21st century - National University.

Building stronger
linkages.
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- The newly appointed Under Secretary 
to the Department of ICT, Founder and 
Chairman of the board of trustees of 
BNEFIT, our very own, USec. Jocelle 
Batapa Sigue.

Building stronger
linkages.
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- This month, BNEFIT, in partnership 
with aklan ICT, will host the 10th 
VICTOR Conference in Boracay Island. 
Bacolod City will be represented by 
Councilor Jason Villaroza.

Building stronger
linkages.
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4. Forging on for 
a brighter future
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1, 020,000,000
Monthly direct cash infusion to the local economy of the city.

13,260,000,000 
Annual direct cash infusion to the local economy of the city.

60,000 FTEs
Full Time Equivalents across all subsectors
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Brighter and
Bolder Bacolod
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Thanks!
Does anyone have any questions?


