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Without data, you are blind and deaf and 
in the middle of a freeway. 

— Geoffrey Moore

How do we determine the best ways 
to uplift the lives of Filipinos?

“

We need to understand them.

American organizational theorist, 
management consultant and author



DATA 
TRIANGULATION

Multiple sources

Multiple 
methodologies

Multiple metrics

for a fuller understanding of the customer as a whole 

human being, enabling human-centered decision 

making for both the present and the future.



Collecting primary data through various research 
methodologies to determine the profile, needs, pain 

points and preferences of our customers.



Network Cell Availability
Consistency
LTE Congestion
Latency

Watching network performance at 
the town level to inform our site 

builds, network optimization efforts, 
and other strategic and operational 

decisions, thereby delivering the 
desired customer experience



Analyzing behavioral data to 
personalize offers (NBA/NBO, geo-
targeted offers), predict churn, 
and make improvements on the 
portfolio.

Utilization
Shape of day
App usage
Location



But beyond this, 
we aspire to 

create a
Globe of Good.

Data has enabled Globe to 
secure market leadership 

in mobile connectivity 
since Q3 2016.



Knowing customers in their 
context allows us to uncover 
more opportunities to uplift the 
lives of Filipinos.



Luzon Visayas Mindanao

Using digital solutions to foster inclusive growth and stronger social 
cohesion amidst widening inequalities in our cities.



Digital solutions enabling citizen participation



Digital technology enabling democratized access



Digital technology enabling security & safety



Digital technology enabling transformation



Digital technology enabling a sustainable future



It starts with data driving human-
centered leadership, helping foster 

social cohesion and inclusive 
development to build a 

sustainable future for our cities.



Scan here
Want to know more about Globe Business solutions?
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